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Student Support Services

Welfare and Learner Support Fund

What we offer
If you have any concerns about home or College life you can speak with one of our Welfare Officers, Ann Hay or Mick Cullen.

Ann and Mick can discuss your concerns with you and can help you to get the right support. 

If you are having financial difficulties we may be able to help you. You will need to complete an application form for the Learner Support Fund. Our LSF Admin team will look through your form to see whether you will be entitled to any funding.

The LSF admin team will work hard to assess you application and you will hear whether you are entitled to any funding within three weeks. At the beginning of term we are very busy and we thank you for your patience.

Services offered by the Welfare team include:
· Help to find accommodation
· Help to find childcare
· Letters to support benefit claims
· Support for International students
· Support with benefit queries
· Signposting to other support services
Who to contact

Ann Hay
Senior Welfare Officer

Ann.hay@sandwell.ac.uk

0121 253 6690

0121 253 6262

Mick Cullen

Counsellor / Senior Welfare Officer

Mick.cullen@sandwell.ac.uk
0121 253 6639

0121 253 6262

For Childcare Support and LSF queries (There will be limited access of these telephone numbers during the first term – Please call Ann or Mick, or use the email address below for LSF advice)
Penny Hayward




Diane Williams
Learning Support Fund Officer


Learning Support Fund Officer

Welfare@sandwell.ac.uk


welfare@sandwell.ac.uk

0121 253 6297




0121 253 6297

For LSF Queries (There will be limited access of these telephone numbers during the first term – Please call Ann or Mick, or use the email address below for LSF advice)

Janice Breakwell

Welfare and Funding Administrator

welfare@sandwell.ac.uk
0121  253 6207

Opening Times
We offer drop in services and personal interviews. The opening times vary throughout the year. Opening times will be displayed outside our offices. Please call into the Client Services office for more details.
Other Sources of help

Citizens Advice Bureau

22 Lombard Street

West Bromwich

B70 8RT

0121 522 2022

Money, Tax and Benefit advice

www.direct.gov.uk/en/MoneyTaxAndBenefits/index.htm
We want to hear your thoughts about our service
We want to hear your views about what we do, so that we can continue to offer you the best possible service

Please forward all comments about this service to Sally Box, Support Services Manager on 0121 253 6363, sally.box@sandwell.ac.uk.

If you have a complaint which hasn’t been resolved by the Support Services Manager please complete a College Complaint form, which is available at Reception.

Equality and Diversity

Sandwell College is committed to the active promotion and support of Equality and Diversity in the way we organise, manage and deliver our services and in the employment of our staff.

We are committed to safeguarding and promoting the welfare of young people and vulnerable adults and expect all staff to share this commitment.

Confidentiality  

Sandwell College will not pass on any information you share with us to anyone else without your permission, unless we believe that you are at risk of harm. You have the right to see any information that we keep about you.

