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Welcome to Sandwell’s brand new Sexual Health Directory. The directory 
intends to provide detailed information on all sexual health services provided 
in Sandwell and to help professionals’ direct clients to the appropriate services 
they may require. 
 

Updates and amendments to the directory 
 

This is the November 2011 edition of the directory. 
If you wish to update or make any amendments to the information provided, 

please send your details to: 
 

Alex Ridley 
Sexual Health Programme Officer 

Sandwell Primary Care Trust 
Kingston House 
438 High Street 
West Bromwich 

B70 9LD 
Tel: 0121 612 1512 

E-mail: alex.ridley@sandwell-pct.nhs.uk 
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Key Contact 

 

 
Tiffany Jones  

Manager 
 

 
Telephone No 

(Appointments) 
 

 
 

0121 507 3094 

 
Telephone No 

(Advice) 
 

 
0121 507 3094 – the call will then be transferred to 

an internal telephone line 

Address 
 

 
Sandwell General Hospital 

Gate 7 
Hallam Street 

West Bromwich 
B71 4HJ 

 

Website 

 
www.swbh.nhs.uk 

Find Dartmouth clinic via ‘Services’/’D-G’/’GU 
Medicine’ 

 

Brief Description of 
Service 

 
We provide a friendly, relaxed service within 

comfortable pleasant surroundings, respecting 
patients privacy at all times. We test for Sexually 

Transmitted Infections (STIs) including HIV. 
 

Services Offered 

 
All STI testing 

Health advice on your sexual health 
Same day HIV testing/results 

Contraception/emergency contraception 
Sexual health leaflets/information 
Skin problems in the genital area 

 

Opening Times 

 
Mon/Thurs: 9.00-12.30pm 1.30-4.00pm , 4.00-

7.30pm 
Tues/Weds: 9.00-12.30pm 1.30-5.00pm 

Fri: 8.30am-4.30pm 
 

Phone lines are open throughout the day from 8am 
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Sessions offered 

 

Walk-in Clinics are: 
Mon-Thurs: Starts at 1.30pm (first come, first serve) 

 
(All walk-in clinics have limited slots so to avoid 
disappointment it is best for patients to try and be at 
the clinic for the start of the session) 
 
Appointments are required for mornings, Friday 
afternoons, and Monday & Thursday after 4pm  

Method of Referral 

 
Patients mainly self-refer.  Accept referrals from 

GPs, Hospital Consultants and Antenatal Services 
etc. 

 
 

Who is it for 
 
 

 
The service at the Dartmouth Clinic is provided to 

anyone regardless of their age. 
 

Disabled access 
 

 
The Dartmouth Clinic has a ramp leading to the 

front entrance of the clinic for wheelchair access, 
with double opening doors. 

 

 
Languages spoken 

 

 
English. If you need an interpreter please call the 
clinic so an interpreter can be booked before your 

arrival. 
 

Clinic Map 
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Key Contact 

 

 
Jill Cartwright 

Clinic Supervisor 
 

 
Telephone No 

(Appointments) 

 
0121 612 2323 

 
Telephone No 

(Advice) 

 
0121 612 2323 

Address 
 

 
3rd Floor 

Lyng Centre 
Frank Fisher Way 
West Bromwich 

B70 7AW 
 

Brief Description of 
Service 

 
Open access drop-in service for advice and supply 
of all methods of contraception, including condoms 
and emergency contraception, drop-in pregnancy 
testing, advice on unplanned pregnancy, referral 

for termination of pregnancy, vasectomy 
counselling service, cervical cytology (smear 
tests), chlamydia screening and treatment for 

under 25’s 
 

Services Offered 
 

See above and below 
 

Opening Times 

 
Lyng Centre for Health and Social Care 
 
Reception 
9-30am – 4-30pm Monday – Friday (Condoms, 
pregnancy test drop-off, booking appointments, 
Chlamydia screening) 
 
Clinic Hours 
DI – Open Access Drop-In Clinic 
AO – Appointment Only 
SA – specialist clinic by appointment 
 
Monday         1.30pm – 3.30pm (DI) 
         5.00pm – 7.00pm (DI) 
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Opening Times 
(Cont) 

Tuesday        10.00am – 12.30pm (DI) 
                      1.00pm – 3.30pm  (AO) 
                      5.00pm – 7.00pm (DI) 
 
Wednesday   9.30am – 11.30am (DI)  
                      4.00pm – 6.00pm (AO) 
                      6.00pm – 8.00pm (DI) 
 
Thursday       9.15am – 11.30am (SA) 
                      4.00pm – 6.00pm (DI) 
 
Friday            9.15am – 11.05am (AO) 
                      12noon – 2.00pm  (DI) 
                      5.00pm – 7.00pm (DI)  
 
Saturday        9.30am – 11.30am (DI)      
 
Victoria Health Centre 
Wednesday   5.00pm – 7.00pm (DI) 
 
Rowley Regis Hospital  
Thursday       6.30pm – 8.30pm (DI) 
 

Sessions Offered 

 
Drop-in and some appointment slots are available 

from 2 weeks prior to the appointment date. 
 

Method of Referral 

 
All services accept self referrals, GP referrals or 
referrals from other Health Care Professionals. 

 

Who is it for 

 
All services are accessible to anyone, except 

termination of pregnancy services and vasectomy 
services which are open to all with a Sandwell GP 

or who are resident in Sandwell. 
 

Disabled access 
 

Yes at all clinics.  Hoist is available at Lyng centre. 
 

Languages spoken 
 

 
 An interpreter can be arranged via Sandwell 
Interpreting, Language and Communication 

Service (SILCS) 
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Family Planning Clinic Maps 
The Lyng Centre 
Frank Fisher Way 

West Bromwich, B70 7AW 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Victoria Health Centre 

Suffrage Street, Smethwick, B66 3PZ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Rowley Regis Hospital 
Moor Lane, Rowley Regis, B65 8DA 
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Key Contact 

 

 
Sharon Walters 

 

Telephone No 
(Appointments) 

 
0121 553 2926 (West Bromwich) 

0121 557 1937 (Tipton) 
01384 239001 (Dudley) 

 
Telephone No 

(Advice) 

 
0121 553 2926 (West Bromwich) 

0121 557 1937 (Tipton) 
01384 239001 (Dudley) 

Email  
sharon.walters@brooksandwellanddudley.org.uk 

Address 
 

 
132 High Street 
West Bromwich 

B70 6JJ 

Brief Description of 
Service 

 
Sexual Health Clinic 

Family Planning/STI Testing 

Services Offered 

Information, advice, Oral contraception, Depo-
Provera (injection), condoms, contraception 
consultation, pregnancy testing, Chlamydia testing 
no appointment necessary for these. 
 
Implant, Coil, STI Testing (at Dudley service), 
Pregnancy counselling, General Counselling, 
appointment necessary 

Opening Times 

 
Sandwell Hub 
132 High Street, West Bromwich      
  
Monday – Friday     10.00am – 4.00pm 
(Offering information, condoms, chlamydia testing and 
pregnancy testing only) 
 
Wednesday             12.00pm – 2.00pm 
                           (Counselling by appointment only) 
                                 2.30pm – 4.10pm 
                                          (Medical Clinic) 
 
Saturday                  1.00pm – 3.20pm 
                                          (Medical Clinic) 
 
Toll End Youth Club (Tipton) 
Tuesday                  6.00pm – 8.20pm 
Wednesday             3.00pm – 5.20pm    
Thursday                 6.00pm – 8.20pm  
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Opening Times 

 
Youth Only Zone (Old Hill)  
Monday                  7.00pm – 9.00pm  
 
Millennium Centre (Friar Park) 
Friday                     2.30pm -  5.00pm   
 
Windmill Super Youth Centre (Smethwick) 
Friday                     5.30pm – 7.30pm   

               

Sessions offered Appointments and Drop in sessions 

Method of Referral Phone or referral form for nurse/outreach and 
education 

Who is it for Under 25s 

Disabled Access Yes 

Language Spoken 
English 

Interpreter can be arranged for some 
appointments 

Brook Service Maps 
 
 

Sandwell Hub 
132 High Street,                                    

West Bromwich, B70 6JJ                                      
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Brook Service Maps (Cont) 
 
                                                                     
  

                      Toll End Youth Club                                           Millennium Centre 
                         Toll End Road                                   Friar Park Road, Friar Park Estate 
                          Tipton, DY4 0HP                                          Wednesbury, WS10 0JS  
 
 
 
     
                            

 
 

 
                         
 
 
 
 
 
 
 
 
 

                         Youth Only Zone                                      Windmill Super Youth Centre 
                       Old Hill High Street                                     Messenger Road, Smethwick 
                               B64 5NL                                                                 B66 3DX             
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Key Contact 
 

Heidi Mitchell/Sharon Green 

Telephone No 
(Appointments) 

 
01922 604821 

Telephone No 
(Advice) 

 
01922 604824/01922 604821 

Email 
Heidi.mitchell@walsall.nhs.uk 

 
Sharon.green@walsall.nhs.uk 

Address 
 

Chlamydia Screening Office 
Willenhall Health Centre 

Field Street 
Willenhall 

WV14 2NZ 

Website 

 
www.rusureblackcountry.nhs.uk 

 
www.chlamydiascreening.nhs.uk  

Brief Description of 
Service 

The BCCSP is part of the National Chlamydia 
Screening Programme. The aim of the programme 
is to offer chlamydia screening to individuals aged 
15-24 in clinical and non clinical settings. Our role 
is to imbed chlamydia screening into core services 

including CASH, Primary Care, Pharmacy and 
Termination Services. We provide training to sites 
who wish to facilitate chlamydia screening, issue 

stock and support the site. 

Services Offered 
Treatment for chlamydia 

Sexual health advice 
Provision of chlamydia testing kits 

Opening Times 
Chlamydia Screening Office (CSO) 

Monday to Friday 09:00 – 16:30 

Sessions offered Appointment only 

 
Method of Referral 

 
Self referral 

Who is it for Those aged 15-24 years and partners or contacts 
of chlamydia of any age 

Disabled access Yes to main reception area 

 
Languages spoken 

 
English 
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Key Contact 
Alison Peters 

Clinic Manager 
Tel No:  0117 906 3198 

Telephone No 
(Appointments and 

Advice) 

 
0845 300 8090 

 

Email By clicking the Live Chat option at 
www.mariestopes.org.uk 

Address 
 

Glebefields Health Centre 
St Mark's Road 

Tipton 
West Midlands 

DY4 0UB 
Website www.mariestopes.org.uk  

Brief Description of 
Service 

Marie Stopes International is the UK's leading 
provider of sexual and reproductive healthcare 

services. Our nationwide network of sexual health 
clinics see over 100,000 men and women each 
year who come to us for information, advice and 
professional care. We are committed to providing 
all the help you need to make informed choices 

about your health. 

Services Offered 
Pregnancy testing, unplanned pregnancy 
consultations, early medical and surgical 

termination of pregnancy 

Opening Times Tuesdays             9.00am – 5.00pm 
Thursdays            9.00am – 5.00pm 

Method of Referral 
Via  0845 300 8090 (local call rate, 24hrs), 

via Family Planning service (0121 612 2329) or 
Sandwell and Dudley Brook (01384 239001) 

Who is it for Patients over 12 years of age 

Restrictions Up to 24 weeks gestation for surgical abortion 
Up to 9 weeks for medical abortion 

Disabled Access Yes, and disabled toilets and shower facilities 
Language Spoken English and access to interpreters 

Map of Service 
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Key Contact 

 
Angela McKenna -Hylton 

 
Telephone No 

(Appointments) 
 

 
0121 465 4201 Methadone service/referrals 

0121 440 6655 Outreach/drop in  

 
Telephone No 

(Advice) 
 

 
Rachel Roche 

 (Sandwell Outreach Worker)  
07792 329 235 

Angela McKenna-Hylton  
(SAFE Outreach Service Manager) 

07545 419  630 
Emma Barrie  

(Methadone Prescribing Team manager)  
07595 088 315 

 
Email 

 

 
rachel.roche@heartofengland.nhs.uk 

 
angela.mckenna-hylton@heartofengland.nhs.uk  

 
emma.barrie@heartofengland.nhs.uk  

 

Address 
 

 
St Patricks Centre for Community Health 

Frank St  
Highgate  

Birmingham  
B12 OYA 

 

Website 
 

www.safe.wmids.nhs.uk  
 

Brief Description of 
Service 

 
The SAFE Project is run by women for women in 
the sex industry. We seek to promote the health 
and well being of women who have worked are 

working or are at risk of becoming involved in the 
commercial sex industry. To reduce the harm 

associated with sex work and to empower women 
to make positive choices. 

 
We cover Sandwell, Birmingham and Walsall 

 



  Page 15
  

�"�&����'��� 
 

Services Offered 

Street outreach -  using outreach vehicles to areas 
of street sex work 

Off street outreach – to all in door flats/saunas/ 
brothels   

Drop In - GUM sexual health clinic including full STI 
screening, HEP B vaccination as well as a family 
planning nurse and service. Monday 1.30 – 3.30 
Methadone prescribing + after care and through 

care support  
ESO’s (engagement and support orders) 

VEV (visual evidence for victims) 
Ugly mug warnings  
Advocacy & support 

Housing referrals 
Hand holding into services/support 

Free sexual health supplies 
Advice and support to professionals on all issues 

around sex workers  
Advice and support for trafficked victims  

Advice and support on routes out of the sex 
industry 

Opening Times 
Generally 10.00am – 6.00pm 

Although due to street outreach the team also work 
unsocial hours  

 
What kind of sessions 

do you offer i.e. 
Appointment/Drop in 

 

Appointments or drop in for GUM – Mondays 
afternoons only 

 
For methadone prescribing, clients can drop in but 

will be given an appointment for an assessment 
prior to being prescribed methadone (Please 

contact Emma Barrie for further details) 

Method of Referral 
Self refer 

Telephone refer  
Agency refer  

Who is it for 18+ 

Disabled access Yes  

 
Languages spoken 

English  and access to language line and 
interpreters 

Map of Service 
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Key Contact 

 
Tom Greenwood 

Telephone No 
(Appointments) 

 
0121 270 0755/0121 694 6440 

 

Telephone No 
(Advice) 

 
0121 270 0755/0121 694 6440 

 
Email 

 
Info.westbromwich@tht.org.uk 

Address 
 

 
29-30 Lower Essex Street 

Birmingham 
B5 6SN 

 

Website 
 

www.tht.org.uk  
 

Brief Description of 
Service 

 
Support services for people living with or affected 

by HIV 
Sexual health advice and support for people who 

are concerned about their sexual health 
Health promotion amongst African communities 

Internal and external workshops, Information 
sessions and bespoke training 

Rapid HIV testing (results in 20minutes) 
Chlamydia screening (under 25’s) 

C-cards for young people 
 

Services Offered  

 
Health promotion activities with African 

communities 
Advocacy support: housing, benefits, immigration 

advice & signposting;  
Wellbeing; medication issues, living with HIV, info 
re Rights & DDA, emotional support, counselling, 

alternative therapies;  
African support group;  

French speaking support group.  
Workshops, Information sessions and bespoke 

training. 
Rapid HIV testing (results in 20 minutes) chlamydia 

screening (under 25’s) C-cards for young people  
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Opening Times 

 
Monday – Friday 9.30pm - 5.30pm 

Outside these hours, appointments can be made 
 

Sessions offered 

 
Rapid HIV testing drop-in Monday evening 4.00pm 

– 7.00pm. All other times by appointments. 
Alternative therapies by appointment. 

Free and confidential counselling by appointment. 
All other services by appointment. 

 

Method of Referral 

 
Self referral or by external agencies, clinic, GPs, 

social workers, etc 
 

Who is for 
 

All ages 
 

Disabled access 

 
Please self identify at time of booking appointment.  
THT will endeavour to meet the needs of its service 
users and can provide outreach in other settings. 

 

Languages spoken 
 

English (all times), French by appointment only 
 

Map of Service 
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Key Contact 

 

 
Suzanne Callen 
Anna McEwan 

 
 

Telephone No 
(Appointments) 

 

 
01384 243220 

 
Telephone No 

(Advice) 
 

 
01384 243220 

 
Email 

 

 
info@summithousesupport.co.uk 

Address 
 

 
Holloway House 
Martin Hill Street 

Dudley 
West Midlands 

DY2 8RT 
 

Website 
 

www.summithousesupport.co.uk 
 

Brief Description of 
Service 

 
We provide support for anyone living with or 

affected by HIV 
 

Services Offered 

 
One to one key working 

Drop -in 
Ladies Group 
Mixed group 

Positivity Group 
Young Persons group 

Counselling 
Aromatherapy 

HIV awareness Training 
Gay men’s Group 

LGBT Parents Group 
Carers Support 

 

Opening Times 

 
Mon 9.00-5.00pm 
Tues 9.00-5.00pm 
Weds 9.00-5.00pm 

Weds Evening appointments 
Thurs 9.00-5.00pm 

Fri 9.00- 4.30pm 
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Sessions Offered 
 

 
Appointments 

Drop-in 
Ladies Group 
Mixed group 

Positivity Group 
Young Persons group 

Counselling 
Aromatherapy 

 

Method of Referral 

 
Self referral 

Referral from any professional or organisation 
 

 
Who is it for 

 

 
Adults 

Families 
Young people 13yr old -18yr old 

 
 

Disabled access 
 

 
Yes 

 

Map of Service 
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Key Contact Priscilla Kemjika 
0121 553 7737 

Telephone No 
(Appointments) 

 
0121 553 7737 

Telephone No 
(Advice) 

 
0121 553 7737 

 
Email 

 

 
priscillak@dorcashousing.co.uk 

 
Address 

 

393A High St 
West Bromwich 

B70 9QW 

Website  
www.dorcashousing.co.uk  

Brief Description of 
Service 

The African Caribbean Health Improvement Service 
is a project that aims to develop community health 

initiatives to empower and support the African 
Caribbean communities in Sandwell 

Services Offered 
Health awareness talks, health specific workshops, 

events, information dissemination, wide range of 
advice and support, referrals and signposting 

Opening Times Monday – Thursday 9.00am – 5.00pm, Fridays 
9.00am – 3.00pm 

Sessions Offered 
Appointments by arrangements, workshops as and 

when required and events. 
Method of Referral Any 

Who is it for? 
 

 
All 16 + 

Disabled access 
 

Not in the building, but we can arrange visits 
elsewhere 

 
Languages spoken 

 

 
English 

Map of Service 
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Key Contact 
Jennifer Lumsden Gordon 

(0121 553 0090) 

Helpline 0121 552 6448 

Email 
 

jennifer@sandwellwomensaid.co.uk 
 

 
Address 

 

Lanchard House 
Victoria Street 

West Bromwich 
B70 8HY 

Brief Description of 
Service 

Emotional support, practical support and one-to-
one counselling for people who have suffered 

sexual violence 

Services Offered 

Access to Independent Sexual Violence 
Advisors (ISVA) 

Emotional and practical support on a one to one 
basis 

Support throught the legal process to working with 
the criminal justice system 

Counselling 
Support to friends and family 

Support for vulnerable and intimidated 
witnesses 

Support to complete and apply for the Criminal 
Injuries Compensation Award 

Training and Awareness 

Opening Times 
9:00am – 5:00pm Monday – Friday  

Late night on Thursdays (client dependent) and 
Saturday mornings on request. 

Method of Referral 
Open referral policy   

Referral forms can be requested from the above 
contact details. 

 
Languages spoken 

 
English and access to an Interpreter 

Map of Service 
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Key Contact 

 
Ruth Levesley 
Pamela Moore 

 

Telephone No 
 

0121 643 1638 

 
Email 

 

 
Info@relatebirmingham.co.uk 

ruth.levesley@relatebirmingham.co.uk 
 

 
Address 

 

Relate – Birmingham 
111 Bishopsgate Street 

Birmingham 
B15 1ET 

 
Relate – Oldbury 

Old Municipal Buildings 
Freeth Street 

Oldbury 
B69 2AB 

Website 
               
                www.relate.org.uk  
  

 
Brief Description of 

Service 
 

 
This service provides psychosexual therapy and 
counselling to individuals or couples who are 
experiencing sexual difficulties such as lack of 
desire, lack of libido, impotence, vaginismus, 
premature ejaculation and problems with intimacy 
 

Services Offered 

Psychosexual Therapy helps address issues  
such as: 

 
sexual dysfunction 

vaginismus 
erectile dysfunction 

dyspareunia 
premature ejaculation 

delayed or retrograde ejaculation 
loss of desire 

orgasmic disorder 
gender identity disorder 

 

Opening Times 

 
Relate Birmingham – Mondays (1.00pm – 7.00pm) 
     Wednesday(1.00pm -7.00pm) 

 
Relate Oldbury – Wednesday (12.00pm – 3.30pm) 
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Method of Referral 

Referral from GP, hospital consultant or other 
health care professionals.  Referral forms can be 

obtained from Relate Birmingham. 
 

Who is it for? 
 

Clients who are 16+ and are registered with a 
Sandwell GP 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Map of Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Relate (Birmingham) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Relate (Oldbury) 
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Great Barr 
 

National Co-op 
Chemist 

938 Walsall Road 
Great Barr 

Birmingham 
B42 1TQ 

0121 357 2255 
 

 
West Bromwich 

 
P J Ingram 

Chemist 
351  High Street 
West Bromwich 

B70 9QG 
0121 553 1081 

 

 
West Bromwich 

 
Lloyds Pharmacy 
52 Lodge Road 
West Bromwich 

B70 8PA 
0121 525 1038 

 
West Bromwich 

 
Lloyds Pharmacy 

19 West Gate 
Plaza 

Moor Street 
West Bromwich 

B70 7AD 
0121 525 4928 

 
 

West Bromwich 
 

Yew Tree 
Pharmacy Ltd 

20 Redwood Road 
Walsall 

WS5 4LB 
01922 629 918 

 
 

 
West Bromwich 

 
Boots The Chemist 
27 Queens Square 

West Bromwich 
B70 7NG 

0121 553 5502 

 
Wednesbury 

 
Lloyds Pharmacy 
92 Crankhall Lane 

Friar Park 
Wednesbury 
WS10 0EQ 

0121 556 0427 

 
Smethwick 

 
Lloyds Pharmacy  

44-46 Cape Hill 
Smethwick 

B66 4PB 
0121 558 1031 

Smethwick 
 

RK Pharmacy 
  90 Lewisham Road 

Smethwick 
B66 2DD 

  0121 555 6123 
 
 

 
       Smethwick 

 
D R Dalvair 

479 Bearwood 
Road 

Smethwick 
B66 4DD 

0121 429 9150 

 
Smethwick 

 
Victoria Pharmacy 

Victoria Health 
Centre 

5a Suffrage Street 
Smethwick 

B66 3PZ 
0121 565 1414 

 
Smethwick 

 
Michaels Chemist 

262 High Street 
Smethwick 

B66 3NL 
0121 565 0093 

Smethwick 
 

Boots The 
Chemist 

612 Bearwood 
Road 

Smethwick 
B66 4BW 

0121 429 2285 

 
        Smethwick 

 
Asda Pharmacy 

Off Windmill Lane 
Smethwick 

B66 3EN 
0121 555 1530 

 
Cradley Heath 

 
Murray CG and 

Son 
232 Halesowen 

Road 
Cradley Heath 

B64 6HN 
01384 635407 

 
Cradley Heath 

 
Peaches 

Pharmacy 
185 Halesowen 

Road 
Cradley Heath 

B64 6HF 
01384 569802 
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Cradley Heath 
 

Tesco Pharmacy 
Foxhall Street 
Cradley Heath 

B64 5HT 
01384 556447 

 

 
Rowley Regis 

 
Rowlands 
Pharmacy 

352 Oldbury Road 
Rowley Regis 

B65 0QH 
0121 569 1780 

 
Tipton 

 
J K Duggal 

8 Mostyn Buildings 
Lower Church 

Lane 
Tipton 

DY4 7PE 
0121 557 5903 

 
Tipton 

 
JK Duggal 

75 Park Lane East 
Tipton 

DY4 8RP 
0121 552 4415 

 
Tipton 

 
Murray CG & Son 

St Marks Road 
Tipton 

DY4 0SZ 
0121 520 3015 

 
 

 
Tipton 

 
Murray CG & Son 
Neptune Health 

Park 
Sedgley Road West 

Tipton 
DY4 8PX 

0121 520 3712 

 
Tipton 

 
Asda Pharmacy 

Wednesbury Oak 
Road 
Tipton 

DY4 0BP 
0121 506 7010 

 
Oldbury 

 
Sainsbury’s 
Pharmacy 

Savacentre 
Freeth Street 

Oldbury 
B69 3DB 

Oldbury 
 

C H White 
(Chemist) Ltd 
3 Birmingham 

Street 
Oldbury 
B69 4DT 

0121 552 1047 

   

 
West Bromwich  

Campus 
High Street 

West Bromwich 
B70 8DW 

 
Thursdays 

 3.00pm – 2.45pm 

 
Smethwick 

Campus 
Crocketts Lane 

Smethwick 
B70 8DW 

 
Wednesdays 

12.45pm – 2.45pm 
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Name 
 

Job Title Address 

Tel/ 
Work 

Mobile 
Number 

Fax Number/E-mail 
Address 

 

Claire 
Anderson 

Raising Aspirations 
Co-ordinator 

SGS House 
Johns Lane 
Tipton Road 
Oldbury 
B69 3HX 
 

0121 521 
0897 
 
07814 
268157 

claire_anderson@sandwell.gov.uk 

Nicole 
Armstrong 

Welfare Rights 
Officer 

Welfare Rights 
Central Unit,  
Jack Judge House 
PO Box 15888 
Oldbury 
B69 9EN 

0121 569 
5535  
 

0121 569 5534 
 
nicole_armstrong@sandwell.gov.uk 

Pete Burton Raising Aspirations 
Young Men’s 
Worker 

SGS House 
Johns Lane 
TiptonRoad 
Oldbury 
B69 3HX 

0121 521 
0887 
 
07814 
268082 

pete_burton@sandwell.gov.uk  

Sarah 
Colclough 
 
 
 

Young Parents And 
Families Progress 
And Wellbeing 
Support Worker 

Batmanshill Unit 
Adams Close 
Princes End 
Tipton 
DY4 9LJ 

0121 557 
5047 
 
07971 
149664 

0121 557 1134 
 
sarah.colclough@batmanshill.sand
well.sch.uk 

Carole 
Collins 

Young Person’s 
Sexual Health 
Nurse 

School Nursing  
Service, 
Sandwell & West 
Birmingham NHS 
Trust, 
Glebefields Health 
Centre, 
St Marks Road, 
Tipton, 
DY4 OUB 

0121 530  
8035 
 
07817 
870113 
 
 
 

carole.collins@nhs.net 

Holly 
Galloway 

 

Young Parents 
Children Centre 
Manager 
 

Young Parents 
Children Centre 
C/O 
Batmanshill Unit 
Adams Close 
Princes End 
Tipton 
DY4 9LJ 

0121 530 
8306  

0121 612 2013 
 
Holly_galloway@sandwell.gov.uk 

Derrick 
Gordon 
 
 
 
 

Post 16 
Coordinator & Lead 
Young Fathers 
Worker Krunch 

Krunch, 
Sandwell 
Christian Centre 
Langley Crescent, 
Oldbury, 
West Midlands 
B68 8RE 

0121 552 
5556 
 
 

 
derrick@krunch.org.uk 
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Jackie 
Haden 

Sex and 
Relationships 
Education Co-
ordinator 

School Nursing  
Service, 
Sandwell & West 
Birmingham NHS 
Trust, 
Glebefields Health 
Centre, 
St Marks Road, 
Tipton, 
DY4 OUB  

07970 
291519 
 
0121 530  
8035 
 
 

 
  
jacqueline.haden@nhs.net�
 

Donna 
Harris 

Nurse Manager 
 
(All outreach 
nurse enquiries) 

Sandwell & 
Dudley Brook 
31 Priory Street 
Dudley 
DY1 1HA 
 

01384 
239001/ 
 
0121 557 
1937 
 
07818 
568814 

01384 214306 
  
Donna.Harris@brooksandwellandd
udley.org.uk 
 

Keren 
Hodgson 

 

Outreach and 
Service Co-
ordinator 
(All outreach & 
education 
enquiries) 

Sandwell & 
Dudley Brook 
31 Priory Street 
Dudley 
DY1 1HA 

01384 
239001/ 
0121 557 
1937 
 
07969 
159011 

01384 214306 
keren.hodgson@brooksandwellan
ddudley.org.uk 

Rachael 
Hopkinson 

Teenage 
Pregnancy Senior 
Youth Officer 

SGS House 
Johns Lane 
Tipton Road 
Tividale 
B69 3HX 

0121 521 
0888 
 
07973 
550780 

 
rachael_hopkinson@sandwell.gov.
uk 
 

Pauline 
Jackson  

 

Personal Advisor  
(Batmanshill PRU) 

Connexions 
Sandwell     
155-157 High 
Street 
Princes Parade 
West Bromwich 
West Midlands 
B70 7QX 

07855 
036965/ 
 
0845 352 
0052 

pauline_jackson@sandwell.gov.uk 

Cindy 
James 

Commissioning 
Manager 
(Teenage 
Pregnancy Support 
& Maternity) 

Sandwell PCT 
Kingston House 
438 High Street 
West Bromwich 
West Midlands 
B70 9LD 

0121 612 
1581 cindy.james@sandwell-pct.nhs.uk 

 
 

Anna Kaur Commissioning 
Officer (Teenage 
Pregnancy & 
Young Peoples 
Health) 

Sandwell PCT 
Kingston House 
438 High Street 
West Bromwich 
B70 9LD 

0121 612 
1690 
 
 

0121 612 1501 
 

anna.kaur@sandwell-pct.nhs.uk 
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Mobile 
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Lynsey 
Matthews 

Centre Manager - 
Mums to be and 
Parents with 
Prospects Training 
Programme at 
Murray Hall 
Community Trust 

Burnt tree 
Children Centre 
20-25 Tividale 
Street 
Tipton 
DY4 7SD 

0121 
522 
5150 
 
 

0121 522 5151 
 
lynsey@burnttree.org.uk 

Sarah New Senior 
Commissioning 
Manager 
(Teenage 
Pregnancy & 
Young Peoples 
Health) 

Sandwell PCT 
Kingston House 
438 High Street 
West Bromwich 
West Midlands 
B70 9LD 
 

0121 612 
1636 

0121 612 1501 
 
sarah.new@sandwell-pct.nhs.uk 

Dalian 
Poole 
 

Condom Distributor 
and Trainer 

Sandwell & 
Dudley Brook 
31 Priory Street 
Dudley 
DY1 1HA 

01384 
239001  
 
0121 557 
1937 
 
07508 
069587 

01384 214306 
 
dalian.poole@brooksandwellanddu
dley.org.uk 
  
 

Kate 
Proctor 
 

Consultant Teacher 
for Young Parents 
 
�

�

 

Children and 
Families c/o BHU 
Adams Close 
Princes End 
Tipton 
DY4 9LJ 

0121 557 
5047 
Ext 23 
 
07730 
438646 

0121 557 1134 
 
kate_proctor@sandwell.gov.uk 
 

Louise 
Pinner 
 
 

Young Parents And 
Families Progress 
And Wellbeing 
Support Worker 

Batmanshill Unit 
Adams Close 
Princes End 
Tipton 
DY4 9LJ 

0121 557 
5047 
 
07971 
149660 

0121 557 1134 
 
louise.pinner1@batmanshill.sandw
ell.sch.uk 
 

Kerris 
Percival 

Family Nurse 
Partnership (FNP) 
Supervisor 
 

Family Nurse 
Partnership 
C/O Batmanshill 
Unit 
Adams Close 
Princes End 
Tipton 
DY4 9LJ 

0121 530 
8305  

0121 612 2013 
 
Kerris.percival@nhs.net 

Heather 
Rackham 
 

Deputy Head of 
Unit 

Batmanshill Unit 
Adams Close 
Princes End 
Tipton 
DY4 9LJ 

0121 557 
5047 

0121 557 1134 
 
heather.rackham@batmanshill.san
dwell.sch.uk 

Vicky Reilly Maternity Support 
Worker (Young 
Parents) 

Antenatal Clinic 
Women’s Unit 
Sandwell General 
Hospital, Lyndon, 
West Bromwich, 
B71 4HJ 

0121 507 
2726 
 
07528 
983571 

0121 507 2726 
 
vicki.reilly@nhs.net 
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Midland Heart 
Rolfe House Foyer 
69 Rolfe Street 
Smethwick 
B66 2AR 

YMCA 
38 Carters Green 
West Bromwich 
B70 9LG 
 

Tipton Sure Start 
24 Ridgeway Road 
Tipton 
DY4 0TB 

RSA Academy 
Bilston Road 
Tipton 
DY4 0BZ 
 

Sandwell College 
High Street 
West Bromwich 
B70 8DW 

Carters Green Medical 
Centre 
390 – 400 High Street 
Carters Green  
West Bromwich 
B70 9LB 

Juniper Training 
Woden House 
Market Place 
Wednesbury 
WS10 7AG 
 

Teenage Pregnancy 
Midwife 
Sandwell General Hospital 
Lyndon 
West Bromwich 
B71 4HJ 

Batmans Hill Unit 
Adams Close 
Princes End 
Tipton 
DY4 9LJ 

Name 
 

Job Title Address 

Tel/ 
Work 

Mobile 
Number 

Fax Number/E-mail 
Address 

 

Fiona 
Rochelle 

Specialist Midwife 
Young Parents 

Women’s Unit 
Sandwell General 
Hospital, Lyndon, 
West Bromwich, 
B71 4HJ 

0121 507 
2726 
 
07766 
466792 

fionarochelle@nhs.net 

Anne 
Savage 
 

Head of Unit Batmanshill Unit 
Adams Close 
Princes End 
Tipton 
DY4 9LJ 

0121 557 
5047 

0121 557 1134 
�

anne.savage@batmanshill.sandwel
l.sch.uk 

Amarita 
Sroy 

Raising Aspirations 
Senior Officer for 
Young People 

SGS House 
Johns Lane 
Tipton Road 
Tividale 
B69 3HX  

0121 521 
0889 
 
07967 
169209 

amarita_sroy@sandwell.gov.uk 

Sharon 
Walters 

Manager Sandwell & 
Dudley Brook 
31 Priory Street 
Dudley 
DY1 1HA 

01384 
239001  
 
0121 557 
1937 
 

01384 214306 
 
 
Sharon.walters@brooksandwellan
ddudley.org.uk 
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YOT (Youth Offending 
Team) 
SGS House 
Johns Lane 
Tipton Road 
Tividale 
B69 3HX 

Sure Start Children’s  
Centre 
Priory Family Centre 
Dorsett Road 
Friar Park 
Wednesbury 
WS10 0JG 

Pupil Engage Team 
The Primrose Centre 
Holly Lane 
Smethwick 
B66 1QN 

Stone Cross 
Leaving Care Team 
Clifton Lane 
Stone Cross 
West Bromwich 
B71 3AS 

Neptune Health Centre 
Sedgley Road West 
Tipton 
West Midlands 
DY4 8PX 

Rowley Healthcare 
Hawes Lane 
Rowley Regis 
B65 9AF 

Sandwell Academy 
Halfords Lane 
West Bromwich 
B71 4LG 
 

Dr Hanna 
Hill Top Medical Practice 
15 Hill Top Road 
Oldbury 
B68 9DU 

Sharp Hostel 
57 Edgbaston Road 
Smethwick 
B66 4LG 
 

TYS 
Control House 
Shaftsbury Street 
West Bromwich 
B70 9QD 

TYS 
SGS House 
Johns Lane 
Tipton Road 
Tividale 
B69 3HX 

Dr S Kaur Surgery 
118 Warley Road 
Oldbury 
B68 9ST 

Bright Futures 
Children’s Centre 
Huntington Road 
West Bromwich 
B71 2RP 

West Bromwich Sure Start 
Children’s Centre 
160 Beeches Road 
West Bromwich 
B70 6HQ 

Saraphed Surgery 
60 Arden Road 
Smethwick 
B67 6AJ 

Connexions Sandwell 
40 Lower High Street 
Wednesbury 
WS10 7AQ 

New Street Surgery 
Hill Top 
West Bromwich 
B70 0HN 

Dr Jhanjee surgery 
Lodge Road 
Smethwick 
B67 7LU 

Stone Cross Medical 
Centre 
291 Walsall Road 
West Bromwich 
B70 3LN 

Oakham Surgery 
213 Regent Road 
Tividale 
B69 1RZ 
 

Youth Service 
Control House 
Shafesbury Street 
West Bromwich 
B70 9QD 

Alexandra High 
School 
Alexandra Road 
Tipton 
DY4 7NR 

Rathbone 
Newey Business Park 
Sedgley Road West 
Tipton 
DY4 8AH 
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ShOUT LGBT Youth Steering Group works with Lesbian, Gay, Bisexual and 
Transgender young people. The youth provision offers support, advice, 
guidance and importantly, a voice. The group meets every fortnight to discuss 
and work on issues relevant to LGBT young people. For further information 
please contact the LGBT team youth workers on 0845 352 8432 
 

� � � � � � ���
 � � � �� � � � � � ��� �� �� � � �
 
Sandwell LGBT Community Group meets regularly to arrange events and 
groups to meet the needs of LGBT men and women.  For more information 
please contact Tel: 07583 533430 or email sandwelllgbt@hotmail.co.uk 

�

� � � �� � � �� �� � � � � ��� � � �� �� � �� � �  
 
Summit House Support provides a gay and bisexual men’s service for any 
man resident in Sandwell.  The service provides information and advice on 
sexual health issues, HIV and AIDS.   The service also offers support around 
'coming out’, discrimination and hate crime. Various sessions are available 
including one to one, peer support, social and debate groups. The service 
also provides advice and information to professionals and staff team.  For 
further information please call Matt Barlow, Men’s Outreach Worker 07980 
906895 or email matt@summithousesupport.co.uk 
 

! � � � �" �! � � �  
 
A professional confidential counselling service available to children and young 
people (5 to 18 years old) living in Sandwell or attending school or GP within 
the borough.  We offer young people a space to talk, discuss and think about 
themselves, in particular how they can effectively manage their feelings and 
things that are important to them in their lives.  For more information please 
contact: Telephone number 0121 270 5145/5146 or email 
referrals@murrayhall.co.uk 
 

�
�
�
�
�
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Connexions support young people in their transition to adulthood and ensure 
young people who are lesbian, gay, bisexual or transgender receive the 
information and advice they require.  Personal advisors provide confidential 
one to one support and are sensitive to and respect individual needs, beliefs 
and feelings about same sex relationships.  Young people can obtain help 
and advice from a Personal Advisor in their school, college or local 
Connexions centre if they are being bullied. 
 
Call a Personal Advisor at West Bromwich on 0845 352 0055 
    Wednesbury on 0845 352 0011 
 
Free Phone on 0800 358 4800 
www.connexionssandwell.co.uk  
 

� � ��� �  � �! �� � �� � �� �� � � 
 
Provides support, advice and counselling on HIV and sexual health.  The 
website provides information on best practice in work with young LGBT 
people and information for families coming to terms with someone in their 
family being gay. 
 

� � � � � � ���$ ��� � �� �� � �� �� �� � � 
 
Sandwell Primary Care Trust is trying to help lesbian, gay, bisexual and 
transgender people stay happy and healthy.  A worker is engaging with the 
LGBT community to identify their needs and ensure appropriate services are 
in place to meet these needs.  For more information about the support 
available or to request a copy of the LGBT service directory contact the 
Confidence and Well Being Team on 0121 612 3488 or email 
confidence.wellbeing@sandwell-pct.nhs.uk 
 
 
 
 
 

! � � ��	 � �� � � �
 �%� �&�� ��� �� � 	 � � ��
 
A Birmingham based service that primarily works with gay and bisexual men 
on sexual, mental and social health and well-being.  Lesbians, bisexual 
women and transgender people can access the HGL counselling service.  
Healthy Gay Life also supports the Out Central Youth group.  Telephone 
number 0121 440 6161 or visit www.hgl.nhs.uk  
�

�

�
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A registered charity providing information and support to all transgender 
people, their family, friends, professionals and organisations who wish to have 
more of an understanding of Gender Dysphonic or Transgender issues.  
Telephone 01902 744424 or visit www.gender-matters.org.uk   
 
 
 
 

� �� � � � � ���
 
Equality and Justice for lesbians, gay men and bisexuals.  Renowned for its 
campaigns and lobbying, also works with agencies to address the needs of 
lesbians, gay men and bisexuals.  See diversity champions programme and 
education for all campaigns to tackle homophobia in schools. 
Telephone Number 020 7593 1850 or visit www.stonewall.org.uk   
 

� � � )�� �	 �� * �� � ) � )� * �
 
A website that’s provides information about sex and relationships.  It also 
specifically provides information about lesbian, gay, bisexual and transgender 
issues, and where to find help if bullied. 

�

� 	 � �� � � � � ��� �� � � 
 
The trust helps adults throughout the United Kingdom who are transsexual 
Gender Dysphoric, transgender (i.e. those who seek to adjust their lives to live 
as women or men, or come to terms with their situation despite their genetic 
background), or those whose lives are affected by gender identity issues.  For 
more information, please visit www.gendertrust.org.uk  
 
 
 


